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m 1100 Employees
m Two Facilities

m 4.5 Mil
m 47.3 Bi
m 6.2 Mil
m 2.0 Mil

lon borrowers

lion dollars in loan balance

lon phone calls/year

lon pieces of correspondence/year
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. m150,000-180,000 visitors per month

m 6,500 emails per month
m 52,200 forms downloaded each month

m 31,000 payoffs quoted each month

Session 39- 4



Web Site Statistics |
Most of our web site statistics are increasing

at arate of 5-10 % per month
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February 18,
2000

0.

Direct Loans Online

m Emall

m FAQ's

m Glossary

m Browser Help

m Exit Counseling
= Online Address Changes

m General Account Information

m Deferment/Forbearance Form Downloads

Welcome to the Direct Loan Servicing System Web Site
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Our New Web Site Look
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Welcome to Direct Loan Servicing Online. This Web site is for students and

Other Department of parants who have Direct Loans or are considering financing an education
Education Websites and want to know more about Direct Loans.
E EC'P'&!T;&E‘FI! of Education ACCOUNT INFORMATION ACCOUNT MANAGEMENT
ome. Fage
Bl General Information Al B Address Change gl
= Direct Loans Home Page
T o A El Account Balances El Exit Counseling A
B Payment History e Bl Online Transactions %=
Bl Payoff Amount e Bl Repayment Estimator t*
QUESTION CENTER DOWNLOAD FORMS
El Wweb Site Help El Electronic Debit Account
B FAQ B Deferment/Forbearance
B Giossary
B Browser Information Click Here to

B calculating Interest Request a PIN
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~-> New Functionality
: 'rﬁ"\; ~m Improved Navigation (Look and Feel)
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| = Online Payment History
m Online Disbursement History

m | nteractive Repayment Plan Estimator

m Repayment Plan Selector

m Due Date Selector

m Interactive Deferment & Forbearance Qualifier
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General .\ Account Payment .\ [ Payoff -'v"i'm\
| Information 9* ” Balances J History ™ U Amount ™ l

Account Information

General Borrower Information

4

Name: BORROWER, JOET
Social Security Humber: 123-45-57339
Date of Birth: 03-12-1967

Street Address: 123 TEST STREET
City: TESTVILLE
State: MY
ZIP Code: 12345
Home Phone: 315-123-45E7
Work Phone: 513-123-4567

LIpdate Barrower Information

Helpful Hints:
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Account Information

Update Borrower Information

Name: BORROWER, JOET
Social Security Number: 123-45-5759

Foreign Address? Yeg Mo &
Street Address: |1 23 TEST STREET
C/0 Name (optional): |
City: [TESTVILLE
State: IW
Zip: [12345 | |
Foreign Address: |
Home Phone: [315  .[123  _[4867
Work Phone: [513 | _[123  _|4567

=end Change | Clearl
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General % Account }({Payment _ }[ Payoff _ .|
( Information '-‘J"’IU Balances ” History '!J""'U i =.tJ*qu

Account Information

Account Balances for Account 123-456789

123456759 |ReRayment, | o0 %3011.680 $50.005200.000  $0.00/$250.0003/07/2000

109 days
past due
Total $3,911.68 $50.00/%200.00, %0.00/$250.00
Helpful Hints:

s This page pravides you with a summary of your Account Information.
e Toview the definitions for the terms displayed on this page click here.

o To obtain details for a specific account, click on the account number.

Note: The information on this page reflects your current account information on owr systerm. If you
have recently apolied for & chanoe In status or subimitted a payment, please allow up to 10
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Account Information

summary of Payments Received for Account 123456789

Applied to
i
harges
| 02/21/2000 | MAIL | $50.00 | $15.92 | $34.08 | $0.00
| 02/05/2000 | MAIL i $50.00 | $0.00 | $50.00| $0.00
| 01/05/2000 | hAIL | $50.00 | $0.00 | $50.00 | $0.00
| 11/29/1933 | MAIL ' §50.00 | $0.00 | $50.00 | $0.00
| 1043141999 ! MAIL | $50.00 | $0.00 | $50.00 | $0.00
Helpful Hints:

o This page shows you all the payments received and applied to your account,
with the most recent payment listed first.

o Towview the definitions for the terms displayed on this page click here.
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Account Information

Payoff Information for Account 123456789

Payoff Due Date | Payoff Amount

| 123456789-1 |  03/D5/2000 | § 392325

NOTE: For your payoff amount to be valid and fully payoff your
loan, your payment must be received by the Payoff Due Date.

Helpful Hints:

s This page shows the total amountis) needed to pay off your Direct Loan(s)-in
total or by specific account number(s).

o Payoff Amounts must be received by the Payoff Due Date to avoid additional
interest.

s Tolearn more about payoff amounts, visit our Frequently Asked Cuestions
page.

T S W i SRS YA PSVRPREPR ol cY SR N SN SO SSPPAPR o FRRPTP SR NS NS SPSEPNRPRI N

Session 39-13



. x
"<, New Features (Account Management)

-
1 e ( Address .\ [ Exit ¥  Online .} Repayment |
D lrect | Change = "-"“ Counseling ‘%" a” Transactions "—""i” Estimator & "il
Loa n S Account Management

The U.S. Department of Education’s
| . Direct Loan On-Line
l e Exit Counseling
‘| ——=Direct
—Loans

s . Fo il v L Fragree

Welcome to the U.S. Department of Education's
Direct Loan Online Exit Counseling Session

Direct Loan On-Line Exit Counseling Session

& school participating in the Direct Loan Program is required, by law, to
provide ext counseling to borrowers of Direct Subsidized Loans and
Direct Unsubsidized Loans shortly before yvou graduate, withdraw, or
otherwise cease to attend school at least half tirme.

Thiz 15 a 15-20 rnute online Bsat Counseling Session that wour school 13

Session 39-14



.
NS

New Features (Account Management)

(Address Exit _~.}(  Online ¥ Repayment .\
| Change '-"J""i'” Counseling '-‘J"’II,J Transactions & ElI,J Estimator 7 "'"l

Account Management

Online Transactions

-

| Account Information

Ac | Change Repayment Plan  Apply for EDA

Change Payment Method Reguest a Forhearance

Change Payment Due Date BReguest a Deferment

Helpful Hints:
s You can make some changes to your Direct Loan account online.
s The options above show you what may be updated online.

s To start making a change, select the desired option.

It o have a question regarding the Information presented an this page, please Contact Us,
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"<, New Features (Account Management)

[ Address .\ Exit _-_}(  Online .+ }( Repayment .\
,| Change '-"J"‘-'U Counseling "'J""l,l Transactions '*r* h“ Estimator 7 "il

Account Management

+« Economic Hardship Deferment

Download Form You st r_ec:eive federal public assistance or earn less than a
federal minimum wage or exceed a federally defined debt-to-

Pre-0ualify | incorme ratio.

+« Unemployment Deferment

Download Form You must be seeking but unable to ﬁnd full-time employment
(mare than 30 hours per week) that is expected to last at least

Pre-Qualify | 3 months.

+ AtLeast Half-Time In-School Deferment

Dawnload Farm ‘1_’|:||.| must be enrolled at an eligible school as at least a half-
tirne student.

Fre-Cualify

« Graduate Fellowship Program Deferment

Dawnload Farm You must hold a Eia;heln:ur's Degres _and be acceptedf_attending
@ Graduate Fellowship Program full-time for at least six
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[ Address i Exit (" Online % Repayment _ .|
JChanga “"U Counseling i U Transactions "J“’i“ Estimator 'ﬁl

Account Management

You can use this page to estimate your monthly payment amount, number of payments, and total
estimated interest and loan costs for your Direct Loanis). For estimates using our Standard,
Extended, and Graduated repayment plans, click the Estimate Mow Button.

[Account Information [

Account Management [= Income Contingent Repayment (ICR) Information {Optional)
7 ; Account Number |123-45-5789
Adjusted Gross Income:
Eorrower Incorme $|I]
fHews o7 Spouse Income $|EI
Family Size 1 *I
Joint Repayment [ u] -
State of Residence Continental LS. j
Additional Loan Amounts (Optional)
Subsidized/Unsubsidized $|EI
PLUS A
Estimate Mawy | FResetForm
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[ Address Y Exit Y Online [ Repayment )
J Change (AN U Counseling Q U Transactions L Estimator !
Department of Education
Websites
= Dapartment of Education
Home Page Repayment Estimate Summary
= Direct Loans Home Page
| Accoumibnformation |  RepaymemtPlans |
337064651 "EEE&EE&"’_’EE&{J&E&T' §10413 9217 'i """""" $ '5'6'?53;'"'"%%11'3'53
3397064652 | Unsubsidized | In-Jchool HE6. 77 76 21| $47.33 $62.41
2E9706465-3 PLUS Eepayment $57 85 $51.21| $31.55 REF
Total $248.75 $220.19| F13567 $137.13

* PLITE loans are tiot eligible for the ICR repayment Plan. Therefore, if wou select the ICR
platy fior your subsidized and unsubsidized loans, you muast choose a separate repay plan for
ywout PLUE loans. To detertrine our total repagrment amount under the ICE plan, add the
"Total" amouwnt from the "ICE" columa abowe to one of the repayment estimates that was
caloulated for sroue PLUTS loans under another plan,

Helpful Hints

# Thiz area provides wou with an estitmated sumimaty of wour repayment options for
ywout Direct Loan accounts. These estithates are based on your ourent balanee,
interest rate, and repayment term,
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New Features (Question Center)
nhanced Help - Web Site Help

" Web Site \l J“’ FAQ ‘*l J“ Glosanry ‘*l Jf Browser | J”-:alculating“

! Help Information| | Interest
Question Center

Printing 2l
There are two options for printing this Web site's pages:

s For best results, click inside a frame to activate it, then choose "Frint Frame” (for
Metscape Mavigatar) or "Frint" (for Microsoft Explarer) from the File menu.

s You can also click the Print button on your browser's toaolbar, although this can produce
unexpected results.

s Please note that the graphic images used in this Web site are optimized for on-screen
display, and may not appear as clear when printed.

How To Use Your Browser's Back-In-Frame Function

For Netscape Navigator:

e Click the RIGHT mouse button (Windows) ar the mouse button (Mac)
e Select "Back” in the pop-up menu. ¥ou can also select the "Back” button on the tool bar
ar "z0" and "Back" from the menu.

For Internet Explorer:
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. mAbility to display "non-direct" data on Exit
Counseling.

m Alternative method of reporting borrowers
who have completed Exit Counsealing.

m Web Site response time and capacity
planning.
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*‘ﬁ\* Contact Information
, Tt
SR L Eric Kasper
. Direct Loan Servicing Center
ekasper @af sa.com

(315) 738-6718

Cindy Battle

Direct Loan Servicing

SFA Student Channel, Repayment
Cynthia_Battle@ed.gov

(202) 205-7963
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